How to initiate remote support
Please exit other programs

Go to www.24box.co.uk and click on “Useful Tools” on the main menu
click on “Remote Assistance”

When you see the run or save option box click “Run” see Fig 1
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Do you want to run or save this file?

MName: crossloopsetup.exe
Type: Application, 2.45ME

From: download.crossloop.com .
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User Account Control .
i == Vista users: the “User Account Control” box pops
@ An unidentified program wants access to your computer up, see Fig 2. Click “Allow...."
, .

Don't run the program unless you know where it's from or you've used it

before.,
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[ Details

User Account Control helps stop unauthorized changes to your computer,

Next English is automatically selected in the language box , see Fig 3. Click “OK”

Select Setup Language Iﬁ

Q Select the language to use during the installation:

| Engiish (English) ~| [[Fig 3

| ok || cance |




The setup wizard starts by warning you to close other programs programs, do this now, if you
haven't done so before. Click the “next” button, see Fig 4

Setup - CrossLoop

Welcome to the Crossloop Setup I
Wizard
This will install CrossLoop 2.44 on your computer.

I It is recommended that you close all other applications before
continuing

. : : Fig 4
Click Mext to continue, or Cancel to exit Setup

et

Click the “l accept...” on the license agreement window and click next. Fig. 5.

4 Setup - Crossloop

License Agreement { 4
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this

I agreement before continuing with the instaliation.
END USER LICENSE AGREEMENT -
THIS LICENSE IS THE LEGAL AGREEMENT a F| 5
("AGREEMENT") BETWEEN YOU, THE CUSTOMER g

WHO HAS ACQUIRED THE SOFTWARE ("YOU') AND

i CROSSLOOP, INC. (CROSSLOOP™ OR "WE™OR "US").

PLEASE READ THIS AGREEMENT CAREFULLY.

CROSSLOOP 15 ONLY WILLING TO PROVIDE THE

SOFTWARE TO YOU ON THE CONDITION THAT YOU

ACCEPT ALL OF THE TERMS CONTAINED IN THIS

i AGREEMENT. YOU ACCEPT THIS AGREEMENT BY e

() | do not accept the agreement

<Back | Net> | [ Cancel

Accept the ticked icon options, see Fig. 6, click “next”.

Setup - Crossloop

- - |
|| Select Additional Tasks (9
Which additional tasks should be peformed?

Select the additional tasks you would like Setup to perform while installing CrossLoop,
I then click Mext

Additional icons:

Create a Quick Launch icon

Fig 6
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click “Install”. see Fig. 7,

2 Setup - Crossloop

| Readyto Install .9
Setup is now ready to begin installing CrossLoop on your computer.
Click Install to continue with the installation. or click Back if you want to review or

I change any settings

Destination location:
C:MProgram Files‘\CrossLoop

Start Menu folder:
CrossLoop

Fig 7
Additional tasks:
Additional icons:
Create a desktop icon
Create a Quick Launch icon

<Back |{ fngal ] [ Cancel

On the final set-up screen, click “Finish”. see Fig. 8

Setup - CrossLoop

I Completing the CrossLoop Setup
Wizard
Setup has finished instaling CrossLoop on your computer. The
I application may be launched by selecting the installed icons

Click Finish to exit Setup

Fig 8

Now you are ready to connect with us and get help. The next window (Fig 9), gives you a unique
access code, simply tell your technician at 24Box the code you can see and click “Connect”.

ﬂ CrossLoop @Eﬂ

Create Account | Login

Access

Tell a Friend your Access Code
Name

Administrator on GAVIN-NOTHM |[Fig ¢

Access Code

0211 3888 9227
o “Connect




A new window says “Ok?2” click the “Yes” button.

At this stage Windows Vista firewall may alert you. In this case you need to click the “unblock”
button. Other software firewalls may behave similarly.

Your technician now has access to your computer, you will see the mouse moving and windows
and menus responding. Once the job is finished your technician will disconnect, there is a final
window where you can comment on and share the experience or you can just close window.

Finally, there is a close “log in box”, click “Close”.
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